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 Appointments 
Our new appointments  
system has proved to be very 
successful with more same day 
appointments and the  
opportunity to see a female GP 
now at the Practice. 

 
 
 
 
 Practice Website 
Please visit our Practice  
website which is updated  
regularly with the latest news 
and information. 

Practice Website: www.caterstreetsurgery.nhs.uk 

Welcome to the fourth and  

final edition of our  
Newsletter for 2016.. 

EDITORIAL  
 
As winter approaches and the daylight hours get 
shorter, the winter pressures (which seem to 
increase every year) begin. Practices including Cater Street come under considerable 
pressure as demand for emergency treatment increases.  
GPs begin to feel the strain under the gradual but “relentless” rise in workload as 
demand for appointments surge with the flu season and “ flu like illnesses”.  
This is due to ever increasing patient demand, reducing funding and a relative  
shortage of people to deliver services in the NHS. 
We at Cater Street Surgery are not immune from these pressures. 
As patients “feel under the weather”, GPs try to “weather the winter storm” by  
increasing appointments, working longer hours and struggling on. 
 
We try our best to plan appropriately to be sufficiently robust to react to these  
variable demands and pressures but it is sometimes difficult to predict the severity 
of the “flu” season as it is dependant on both temperature and the exact flu strain in 
circulation which in turn affects vaccine efficiency and the severity of an epidemic. 
 
Recently, the government has promised more funding for primary care. 
As part of this governments new investment into primary care, there will be a  
campaign to help patients become less reliant on GPs and the NHS system in  
general by becoming more self-sufficient and to be more mindful of individual  
responsibility. 
 
We all have to use the NHS wisely.  
The whole healthcare system would be much more resilient if we could all consider 
the benefits that increased self care can provide. 
 
There is a countrywide shortage of GPs and like many Practices in the country we 
had difficulty recruiting new Doctors.  
Nevertheless, we continue to manage on regular locums. 
Our experienced Minor Illness Nurse who we have recently recruited has  
alleviated some of the strain on the Doctors including myself. 
 
We would appreciate any support from NHS England during this challenging time. 
We have and intend to continue to provide a quality service for our patients at  
Cater Street Surgery. 
 
Dr. Altaf Ali 
Senior GP Partner 

AUTUMN 2016 



FIVE TIPS FOR PREVENTING COLD WEATHER  

ASTHMA SYMPTOMS 
Asthma UK has this advice on how to control your asthma  
symptoms during the cold weather: 
1. Keep taking regular preventer medicines as prescribed by your GP. 
2. Keep your blue reliever inhaler with you at all times. 
3. If you find you are using your inhaler more often than usual, ask for a      

medication review. 
4. Wrap up well and wear a scarf over your nose and mouth this will help to 

warm up the air before your breathe it in. 
5. Take extra care when exercising in cold weather. Warm up for 10-15 minutes 

and ask your GP if they suggest taking one or two puffs of your reliever  
         inhaler before you start. 

HOME VISIT REMINDERS 
Home visits by GP’s take up a lot of valuable doctor time. Often 3 or 4 patients can be seen at the  
Surgery in the time it takes for a GP to visit a patient in their own home.  
The Doctors are under a lot of pressure and time spent travelling between patients at home is time  
other patients cannot be seen.  
For much of the time it is better for patients to be seen at the Surgery.  
The GP will have access to superior equipment, and therefore be  
more likely to conduct necessary tests or investigations.  
The GP will also have access to patients past medical records and  
information. 

Home visits suitable: 
 Bed Bound 
 Terminally ill 
 Generally unwell and too poorly to visit the Surgery.                                                                              

(This will be at the GPs discretion) 

Home visits unsuitable: 
 No transport or money 
 Children 
 Young people and anyone who is mobile 
 Social reasons 

Please inform the receptionist of any pets in the household, any parking access  
issues and any potential risks to the visiting GP when requesting a visit.  

DNAs (DID NOT ATTEND APPOINTMENTS) 
There can be any number of reasons why it may be necessary for patients to cancel their appointment.  
The Surgery does understand that circumstances are sometimes beyond our control and plans have to be altered 
quickly. However, please can you try and give us as much notice as possible so that we can try and offer your  
appointment to another patient.  
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DENTIST 
Recently we have noticed an increase in numbers of patients visiting the Surgery for dental problems. 
Please note that if your require treatment for gum disease, an abscess, loose teeth or tooth ache please contact 
your usual dental practice as they may be able to see you or direct you to an urgent care dental  
service.  
 
If you do not have a regular dentist, contact NHS 111 for advice on  
where you can get urgent care. 
There is no need to register with a dentist in the same way as with a GP  
because you are not bound to a catchment area. Simply find a dental  
practice that’s convenient for you, whether its near your home or work,  
and phone them to see if any appointment are available.  
It may be necessary for your Dentist to prescribe a course of treatment.  
 
If this is required, your Dentist will be able to give you a prescription to take to the  
chemist, just like your GP would do.  
GPs cannot treat any dental problems - you must attend a Dental Surgery. 
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KEEP WARM, KEEP WELL 
Cold homes can have a big impact on your health, and one of the most effective 
ways of keeping well during winter is to stay warm. 
This can help prevent colds and flu, as well as more serious conditions, including 
pneumonia, heart attacks, strokes and depression.  

 

Try some of these tips to help keep you warm this winter: 
 Draw your curtains at dusk and keep doors closed to block out draughts 
 Have hot drinks regularly, and eat at least one hot meal a day if you can. 

By eating regularly you can keep energy levels up during winter. 
 Instead of wearing chunky layers of clothing, wear several light layers of warm clothes 
 Keep active in your home if possible, movement will help keep you warm 
 Wear shoes with a good grip if you need to go outside on cold days 
 Keep your bedroom at 18◦C and main living room at 21◦C (65 and 70◦F) if you can’t heat all the rooms you 

use, heat the living room during the day and the bedroom just before you to go sleep. 
 Try to go and see friends, relatives or neighbours who may be vulnerable to cold weather.                  

Cold weather is especially dangerous to older people or people with serious illnesses, so check up on them 
if you can.  

 

For more information on keeping warm and well, visit the NHS Choices 
website: 

www.nhs.uk 
 
 
 

Practice Website: www.caterstreetsurgery.nhs.uk 
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A&E 
Do you really need to go to A&E?  
Please don’t go to the A&E department unless you have a 
critical or life threatening problem.  
The basic cost price of an A&E attendance is £138 per 
patient before treatment or investigations. 

THINK BEFORE YOU DIAL 999 
Do you really need an ambulance?  
It is sometimes difficult to know whether or not you need 
an ambulance.  
It is important to dial 999 if there is a medical  
emergency, such as:  
 
 If a person is unconscious or not breathing 
 Has difficulty breathing 
 Has sustained a serious injury 
 Has uncontrolled bleeding or heavy blood loss 
 Has severe chest pain 
 Has severe abdominal pain 

NHS 111 
NHS 111 is a department of Health idea of a single point of access for urgent care which seeks to improve 
and simplify access to non-emergency health care by providing a memorable three-digit telephone number 
that is free to the caller. 
By calling NHS 111 callers get immediate access to clinical advice on their condition or triaged over the phone 
and then sign posted to the appropriate services. 
If the reason for the call turns out to be an emergency, the call will be immediately passed to ambulance 
dispatch, which will then be managed just as if you had dialled 999.  
The line is staffed by a team of fully-trained call handlers supported by experienced senior 
clinical advisors, who will assess the symptoms and then signpost the caller directly to the 
most appropriate place of care. 
Whether an out of hours doctor, a district nurse, a 24 hour chemist or an emergency dentist 
is needed, the NHS 111 team will make sure service users get the right help, first time. 
 
The NHS 111 service is available 24 hours a day, 365 days a year. 
Calls from landlines and mobile phones are free - just like 999.  

 

Call NHS 111 when: 
 Its not a 999 emergency 
 You think you need to go to the emergency department or another NHS urgent care service 
 You don't think it can wait for an appointment with your GP, or if you don't know who to call for  
         medical help 

 

For less urgent health needs you should still contact your GP in the usual way.  
For immediate, life-threatening emergencies, you should call 999. 
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HOW DO I REPORT ABUSE? WHO DO I CONTACT? 
If you are worried that you or someone you know is being abused or is at risk of harm, tell someone.  
If the abuse is putting your own or someone's immediate safety at risk, please call 999 straight away.  
For all other concerns that someone you know is being abused or may be at risk of harm, please know that you 
can talk to one of our GPs in complete confidence. Do not be afraid to contact us.  
Sometimes people don't report abuse in case they are wrong about their 
suspicions or because they don't want to get someone into trouble.  
Sometimes people are ashamed or afraid of what might happen if they tell, 
or they are worried they wont be believed.  
 
Sometimes people are worried they would not have any choice or control 
over how they are protected or that they might be separated from their 
home or family in order to stay safe.  
Sometimes people prefer to ignore the problem in the hope it will go away.  
Safeguarding adults is everybody's business.  
If you do not let someone know that you suspect someone is being abused, 
it might not get reported at all and the suffering could continue.  
Remember: doing nothing is not an option.  

 

What will happen if I report abuse?  
We take all reports of suspected abuse seriously and look to address them appropriately.  
If you report abuse you will be asked to give details about the situation and we will listen to your concerns.  
If the adult is at risk of immediate or serious harm, action will be taken straight away to make sure they are safe.  
Organisations will work together to stop the abuse, in other cases, the action taken will depend on the wishes of 
the victim and the seriousness of the situation.  
 
The first thing that will happen is that trained staff will contact the person 
being abused.  
We will work with them to carefully and sensitively find out what they 
would like to happen, to understand the different risks they are facing and 
to agree how to resolve the situation.  
The adult will be fully involved in the process wherever possible and we will 
aim to help them achieve the results they want wherever we can.  
 
Information and advice will be made available so that the adult can choose 
what action is taken and what help they want to have.  
If the adult would have substantial difficulty in being involved in the  
safeguarding process, an appropriate person can represent them (e.g. a friend or family member) or we can  
arrange for an independent advocate to support them and ensure their wishes and views are taken into account.  
If the adult does not have the capacity to make an informed choice about how to stay safe they will be carefully 
supported and protected in their best interests.  
 
Where the abuse is thought to be a crime, the police may take legal action against the abuser. 
 

BREAK THE SILENCE.. STOP THE VIOLENCE 

Practice Website: www.caterstreetsurgery.nhs.uk 
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PILL CHECKS 
Women who are on the contraceptive 
pill are required to have pill checks  
every year or every 6 months,  
according to the type of pill they are 
on.  
It is wise to always book in a pill review 
with a Practice Nurse or GP once you 
come to the end of your last packet of 
pills so medication can be renewed in 
good time. 

Please don’t leave it until you 
have run out. 

FLU INJECTIONS 
We are now taking  

appointments for this years  
seasonal flu injections. 

Flu jabs are offered free to: 
 People aged 65 or over 

 Women who are pregnant 
 People with a serious medical 

condition 
 People living in a residential or 

nursing home 
 Children aged 2, 3 and 4 years 

old plus children in school years 
one and two. 

 Children aged 2-17 years who 
have medical conditions where 
getting flu could be dangerous. 

 Main carers for an elderly or  
disabled person whose welfare 
may be at risk if the carer  

         becomes ill. 

Patient Participation Group 
The Patient Participation Group always welcomes new members.  
We meet twice yearly at the Surgery.  
This is an opportunity to promote  
communication between the Practice and its 
patients, and for you to become  
involved in local health issues which affect 
you and your Practice.  
You can take part either by coming along to 
the meetings or by joining our email group.  
The Patient Participation Group was last held at Cater Street Surgery on 
the 14th September 2016. 
 

Our Patient Participation Group Chair is: Michelle Butterick 
Contact Email address: Michellebutterick@hotmail.com 
 

CHANGE OF ADDRESS REMINDER 
There are occasions when we need to  
contact you regarding your health,  
practice updates, health promotions and send 
appointment confirmation and  
reminder messages.  
If you change your home address or  
contact details please inform the Surgery as 
soon as possible. 

TEXT SMS REMINDERS 
Many of you will know that we are now issuing text messages to  
remind you of the date and time of your appointment.  
These are sent automatically to your mobile 
phone if we have your mobile phone  
number on your records. 
If you do not want to receive text  
reminders, please ring us to let us know. 
If, on the other hand you would like to receive 
text reminders please ensure you update the 
Surgery with your mobile phone number. 

FRIENDS AND FAMILY FEEDBACK 
The Practice really values your feedback about the service we offer 
and whether you would recommend us to other people.  
If you can take the time, please complete a Friends and Family form 
after your consultation. 
 

YOUR FEEDBACK IS VERY IMPORTANT TO US. 

Practice Website: www.caterstreetsurgery.nhs.uk 
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ONLINE SERVICES AND STATEMENT OF INTENT 
Cater Street Surgery currently offers the facility for patients: 
 To book, view, amend, cancel and print appointments online    
 (Doctor appointments only) 
 To order online, view and print a list of their repeat prescriptions for drugs, 

medicines or appliances 
 To view online, export or print summary information from their record    

relating to medications, allergies and adverse reactions. 
 
These services are available, on request, to any patients registered with this   
Practice aged 15 years and over. Parents/guardians may request access on behalf of children they care for. 
However please note that, in line with the Royal College General Practitioners guidance, parental access will be 
withdrawn automatically when the child turns 11. 
 
It is now possible for patients to request access to their detailed medical record. 
This will allow patient to see details of any coded consultations, test results, medications and referrals. 
You will need to complete an access to medical records application form and verify your identity in person if you 
wish to be able to view your medical records, application forms are available upon request at reception. 

 

PLEASE NOTE: IN ORDER FOR YOU TO BE ABLE TO USE ANY OF THE NEW ONLINE 
SERVICES YOU WILL BE REQUIRED TO BRING PHOTO ID AND PROOF OF ADDRESS 

INTO THE SURGERY. 
WE WILL ONLY THEN BE ABLE TO PROVIDE YOU WITH A LOGIN AND PASSWORD. 

 

ELECTRONIC PRESCRIBING SERVICE  
Cater Street Surgery went live on Tuesday 9th August 2016 
Electronic Prescribing System (EPS) allows us to send your prescriptions to a  
pharmacy of your choice. It saves you, the patient and us as a Practice a lot of time. 
This is because we can electronically send a prescription to your pharmacy  
instead of printing and signing paper copies and also saves you the time of collecting 
it from us! 
Instead you can head straight to the pharmacy the next day of ordering your  
prescription. 
 
The Electronic Prescription System (EPS) is an NHS service. 
It gives you the chance to change how your GP sends your prescription to the place you choose to get your  
medicines or appliances from.  
You can change your nomination or change your prescription going electronically at any time. 
 
Your electronic prescription will be seen by the same people in GP Practices, Pharmacies and NHS prescription 
payment and fraud agencies that see your paper prescription now.  
Sometimes dispensers may see that you have nominated another dispenser.  
For example if you forget who you have nominated and ask them to check or, if you have nominated more than 
one dispenser.  
 
Dispensers will also see all the items on your reorder if you are on a repeat prescription. 

Practice Website: www.caterstreetsurgery.nhs.uk 
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URGENT ON THE DAY  

APPOINTMENTS 
If you telephone the Surgery to get an ‘urgent’  
appointment for the same day, please be  
advised that the Doctors have requested that the 
Receptionists ask, 
“Could you give me, for the benefit of the  
Doctor/Minor Illness Nurse who will see you, an 
indication as to the nature of the problem? 
Please co-operate by giving the receptionist this 
information.  
It will then be passed on to the Doctor in  
question and will not only save time, but the Doctor 
can be better equipped to deal with you, before you 
walk into their consultation room, as they will then 
have an idea as to the nature of the problem. 
If you ask for an ‘urgent’ appointment and are not 
being truthful, the Doctor may speak to you about 
this. 

 

SELF CHECK IN SCREEN 
We understand it is a very  
British trait to enjoy  
queuing but we would like to 
remind patients that we do 
have a self-check in screen in 
the entrance near the  
reception desk.  
If you need help, please ask at 
reception. 

ZERO TOLERANCE 
The Practice has a Zero Tolerance 
Policy which includes verbal,  
threatening, emotional or physical 
abuse towards its staff.  
Please do not shout at the  
receptionists and try to be patient 
while they deal with your requests.  
Remember, they do a difficult job and are here to help 
you. 

Practice Website: www.caterstreetsurgery.nhs.uk 

MENINGITIS VACCINE FOR 

UNIVERSITY STUDENTS 
A new meningitis ACWY  
vaccine was introduced in  
August 2015 for year 13  
pupils and all new starters at 
University.  
It’s a catch up programme in 
GP surgeries due to recent 
rises in the cases of  
meningitis caused by group 
W meningitis bacteria.  
We will be inviting those in 
year 13 group by phone in 
due course.  
 
New University starters will need to call us at 

the Surgery. 

INDIVIDUAL FUNDING  

REQUESTS 
The NHS has limited resources. 
Bedfordshire CCG is  
responsible for using these in the 
most effective way for our local 
population.  
GP surgeries have been issued with guidelines with regard 
to the funding of minor procedures. Some NHS procedures 
have to be funded now and the GP has to apply for funding 
to be approved.  
These procedures include removal of cysts (eye), hernias 
and tonsillectomy. Each procedure has a criteria to meet 
before funding is approved.  
Once funding is approved the GP can then refer you to the 
appropriate department. Referrals are not sent until funding 
is approved. The GP will inform you if your funding has to 
be approved in your consultation. The CCG may ask for  
further information before approval. This process may take 
up to a month. Treatments initiated within the private  
sector are not routinely funded or extended. 
Please visit: 
https://www.england.nhs.uk/commissioning/policies/gp/ 
For more information. 

https://www.england.nhs.uk/commissioning/policies/gp/
https://www.england.nhs.uk/commissioning
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SHINGLES 
It is not always possible to 
prevent shingles, but a  
vaccine called Zostavax can 
reduce your chances of 
developing the condition. 
Anyone aged 70 can 
have the shingles vaccine 
on the NHS.  
You become eligible for the vaccine from the first day 
of September after your 70th birthday. 
From September 1 2016, the shingles vaccine will be  
offered routinely to people aged 70 and, as a catch up, to 
those aged 78.  
You become eligible for the vaccine on the first day of  
September 2016 after you've turned 70 or 78.  
In addition, anyone who was eligible for immunisation in 
the previous three years of the programme but missed out 
on their shingles vaccination remains eligible until their 
80th birthday.  
 
This includes: 
 People aged 71, 72 and 73 on September 1 2016  
 People aged 79 on September 1 2016  
 
The shingles vaccine is not available on the NHS to anyone 
aged 80 and over because it seems to be less effective in 
this age group.  
You can have the shingles vaccination at any time of the 
year, though many people will find it convenient to 
have it at the same time as their annual flu vaccination. 

WHAT IS SELF-CARE? 
Self-care means looking after yourself in a healthy 
way.  
If you have a long-term condition, there are extra 
things you may need to consider, such as making 
changes to your diet, different types of exercise or 
different types of  
medication you may need 
to take, Self-care also 
means staying active by 
doing things that are  
important to you, such as 
gardening, seeing friends 
and family, going on  
holiday, or continuing to work, if possible.  
It involves looking at what you can do and want to do, 
rather than what you can’t do.  
Ask your GP or Nurse for a leaflet to assist you with 
Self-care.  
 

SELF CARE MEDICATION 
Winter months are very busy times for GP Surgeries 
and it is very helpful if some minor conditions are 
treated with over the counter medicines.  
Visit your local Pharmacy over the Christmas holidays 
to stock up your medicine cabinet at home.  
This is a short list of some minor conditions which you 
can treat at home: 
 Treatment of acute pain, such as headache 
 Management of coughs and colds 
 Treating one-off constipation and/or diarrhoea  
 Treating minor abrasions or irritated skin 
 Occurrences of head-lice infestation 
 Treatment of oral or vaginal thrush 

 

COLDS 
Colds are usually mild and 
shortlived so there is  
usually no need to visit your GP 
unless: 
 Your symptoms persist for more than three 

weeks 
 Your symptoms gets suddenly worse 
 You have breathing difficulties 
 You develop complications such as chest pain or 

coughing up blood stained mucus 
 
The NHS choices website is a valuable resource with 
many hints and tips to assist you.  

NHS Choices Website: www.nhs.uk 

PLEASE HELP OUR CLINICS 

RUN ON TIME 
Most of our GP appointments are 
booked at 10 minute intervals. 
Please discuss your most 
important concern first and be 
prepared to return for another 
appointment at a later date for 
any other issues that cannot be 
addressed within 10 minutes. 
Asking the Doctor to overrun your appointment time has a 
knock on effect of delays to all subsequent appointments. 
20 minute appointments may be requested if you expect a 
standard 10 minute appointment to be too short,  
however, double appointments are not offered routinely as 
we strive to offer as many appointments as possible to 
meet increasing demands. 

Practice Website: www.caterstreetsurgery.nhs.uk 
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SICK NOTES AND SELF CERTIFICATION 
Are you aware that you can self certify yourself for the first 7 days off work? 
After this time your employer will ask you to provide a sick note. For your first sick note you will need to make an 
appointment with a GP (unless it is an ongoing condition that they are aware of).  

FIT NOTES AND PROOF OF SICKNESS 
Employees must give their employer a doctor’s ‘fit note’ (sometimes called a ‘sick note’) if they are off sick for 
more than 7 days in a row (including non-working days). 
Hospital Doctors or GPs can provide a fit note. They may charge a fee if the fit note is asked for before the 7th day 
of absence. A Private sick note is £30.00. 
The fit note will say the employee is either ‘not fit for work’ or ‘may be fit for work’. 
If it says the employee ‘may be fit for work’, employers should discuss any changes that might help the employee 
return to work (e.g. different hours or tasks).  
The employee must be treated as ‘not fit for work’ if there’s no agreement on these changes. 
Employers can take a copy of the fit note. The employee should keep the original. 

SELF-CERTIFICATION 
Employers can also ask employees to fill in a form when they return to work to confirm they’ve been off sick for up 
to 7 days. This is called ‘self-certification’. Employers usually provide their own version of this form. 

OVERVIEW 
You can get £88.45 per week Statutory Sick Pay (SSP) if you’re too ill to work.  
It is paid by your employer for up to 28 weeks. 
You need to qualify for SSP and have been off work sick for 4 or more days in a row (including non-working days). 
You can’t get less than the statutory amount. You can get more if your company has a sick pay scheme  
(or ‘occupational scheme’) - Check your employment contract. 
 
For more information please visit: https://www.gov.uk/statutory-sick-pay/overview 
 

CHRISTMAS AND NEW YEAR 

SURGERY CLOSURE DATES  
Friday 23rd December - OPEN 
Saturday 24th December - CLOSED 
Sunday 25th December - CLOSED 
Monday 26th December - CLOSED 
Tuesday 27th December - CLOSED 
Wednesday 28th December - OPEN 
Thursday 29th December - OPEN 
Friday 30th December - OPEN 
Saturday 31st December - CLOSED 
Sunday 1st January - CLOSED 
Monday 2nd January - CLOSED 
Tuesday 3rd January - OPEN 

Please ensure you put your repeat  
prescription requests in early to the  
Surgery to cover the holiday period 

If you need to speak to a Doctor urgently before 
then please telephone out of hours on  

0845 8500 734 
Or if you require Medical Advice please telephone 

NHS 111 on  
111 

DO YOU HAVE ANY  

FEEDBACK?  
 
As always your feedback is very important to us.  
If you would like to raise a specific topic please do let us 
know and we will do our best to address it in our next  
newsletter. 
 
Practice Website: www.caterstreetsurgery.nhs.uk 
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